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News and Information 
from 

NYSSMMT

The Society of
Those Who Touch with

a Healing Hand

A Welcome Letter 
from Our President, Carol S. Kessler 
Hi Everyone,

I hope you enjoyed a great summer 
and starting to plan how to fulfill 
the new CEU requirements.  
We, as a Society, are bringing 
you incredible workshops at a 
very reasonable fee.  Our next 
workshop is a two-day workshop in 
Newburgh, NY. Newburgh is located 
in the Hudson Valley and the 
conference center is conveniently 
located off the New York Thruway’s 
exit 17.  
The Society has the honor of hosting Art Riggs, 
international lecturer and deep tissue expert. This will be 
Mr. Riggs’ first presentation in New York. I am looking 
forward to learning from him and reconnecting with all of 
you.  
Several great presenters are already scheduled for 2013 
during two major weekend workshops, and we are adding 
a few one-day workshops as well.  
Your suggestions are important to us, so if there is someone 
you are very interested in seeing let us know and we might 
be able to arrange a workshop with them.
We are YOUR Society and your input is very important to 
us. Feel free contact us and let us know your thoughts.
I’m looking forward to seeing you at our workshop 
September 8 and 9th in Newburgh, NY.
Sincerely,
Dr. Carol S. Kessler, PhD, LAc, MS, LMT

Our online newsletter is 
interactive and on our 

website at: 
nysmassage.org/news.cfm  
Click on any web address,  
Ad, or e-mail to be quickly 

connected.

mailto:Justine%40HealingLightReikiandmassage.com?subject=Inquiry%20from%20NYSSMMT%20Newsletter
http://nysmassage.org/news.cfm
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Sage Advice from a Deep Tissue 
Expert
Art Riggs responds to a massage therapist query 
regarding the reason for difference in pricing 
between deep tissue massage vs regular massage.

I think there is a perception 
that the increased charge for 
a deep-tissue massage session 

is justified because the therapist 
is working harder; however, 
any extra charge for deep-tissue 
massage should be because the 
practitioner has taken advanced 
courses to learn new skills.

We will get into some specifics of the differences between 
deep tissue and regular massage in a bit, but it is helpful to 
first dispel some misconceptions:
• Deep-tissue massage is painful. This comes from the no 
pain, no gain fallacy, and there is a big difference between 
working deeply and working hard. The emphasis is simply 
upon sinking to deeper levels of stress in the layers of the 
body with a bit more emphasis on therapeutic results while 
using some of the tools I will explain later.
• Relaxation massage is for enjoyment,while deep tissue 
work is for specific problems. There are two misconceptions 
here: Relaxation massage is for much more than enjoyment. 
It is therapeutic for many reasons, including specific 
benefits to the muscles through increased circulation and 
health benefits that result from releasing general tension 
levels in the body that accumulate due to the stresses of 
life, physical and emotional. Conversely, many people find 
deep work extremely gratifying and enjoyable, not just for 
the long lasting benefits or improvement of performance 
in activities or sports, but because it feels good.
• Deep-tissue massage can be risky, unpleasant and not 
entirely safe. Actually, proper training in deep tissue skills 
goes into much more detail about contraindications and 
working safely than initial trainings and is quite safe. 
There are many variations in how practitioners perform 
deep-tissue massage, in terms of both therapeutic goals for 
the work and how it is practiced.

Therapeutic Goals
Both for treatment and prevention of a multitude of soft-
tissue problems related to acute or chronic conditions, 
deep-tissue massage releases adhesions and improves 
muscle function for better alignment of muscles to help 

improve joint mobility and proper function.
• Improvement of performance in activities.
Whether in sports, dance, yoga or everyday activities, 
the stresses of life result in short and tight muscles that 
limit mobility and cause pain or discomfort. Deep-tissue 
massage places more emphasis on grabbing and stretching 
short muscles and fascia that hinder performance instead 
of sliding over and compressing tissue as a more general 
massage that uses a lot of lubrication.
• Improved posture. This particular facet of deep tissue 
massage, sometimes called structural integration, focuses 
on careful analysis and a systematic and structured plan 
to lengthen short muscles and fascia that adversely affect 
posture, so people can stand or sit erect and move more 
freely.
• Emotional and psychological freedom. Some theories of 
the personality emphasize the integration of the physical 
and emotional components of health. Many people tighten, 
or armor, their muscles into habitual patterns that reinforce 
emotional patterns, when they are stressed or don’t feel 
safe. As these physical restraints are released, many people 
also report a profound emotional response.

Deep-tissue Tools
The proper application 
of pressure in deep-tissue 
massage necessitates a broader 
range of tools than those used 
in conventional relaxation 
massage. Some people assume 
if an elbow is used, it must be 
intense, but the elbow often 
allows the therapist to use 
proper mechanics in her body, 
so she is not straining and is 
relaxed.
If your therapist is relaxed and not straining, then the work 
will feel better. To sink through superficial layers, she may 
use focused and precise tools, such as her knuckles or an 
elbow. For large muscles that require more pressure, she 
may choose to use the forearm or a fist to focus attention 
on a broader surface.

Practicing Deep-tissue Massage
The first thing you may notice in a deep-tissue massage 
session is much less lubrication is used. Just as trying to turn 
a door knob with slippery hands is difficult, it is difficult 
to grab and stretch short tissue if too much lubrication is 
used. This may be the biggest distinction between regular 
massage and deep-tissue massage. Minimal lubrication 

continued on page 4



Looking Forward

2013 EVENTS

After New Years Gathering
Be on the lookout for NYSSMMT’s 
after New Years gathering to be held 
early in 2013.

Massage Throwdown 2013
We’re aiming for an even bigger and 
better Throwdown in 2013.

Major Presenters
We are lining up more well respected 
and dynamic presenters for career 
enhancing workshops. 

Details to be announced 

i i i i i i i i 
 

Save the Date

The New York State Society of Medical Massage Therapists Newsletter  •  Fall  •  September 2012 • Vol. 5, issue 3 • Page 3

Call us at: 1-877-NYSSMMT (1-877-697-7668) E-mail us at: members@nysmassage.org Visit us at: www.nysmassage.org

We Listen to You!
Let us know what is uppermost 
on your mind as it relates to the 
profession of massage.
• What presenters and topics are 

of interest to you?
• What legislative issues are of 

most concern?
• As a professional organization, 

how can we serve you better?

Workshops: 
workshops@nysmassage.org 

Membership: 
members@nysmassage.org

Newsletter: 
editor@nysmassage.org

General Inquiries 
e-mail us:  info@nysmassage.org  
or leave a voice mail: 
877-697-7668

For Your Client’s Sake, Take your Deep 
Tissue Skills to the Next Level

Art Riggs
Certified Advanced Rolfer®, CMT, International Lecturer

Dates:      Saturday & Sunday September 8-9th, 2012
Location: Hudson Valley Hotel & Conference Center

90 Route 17K, Newburgh, NY 12550
Make hotel reservations separately: (845) 564-9020
Number of rooms at the special NYSSMMT rate are limited.
Call early to reserve the $65 rate (2 double beds).

Bring:  Table, Sheet,Towels, Unscented lubricant, Shorts, Sports 
bra for women
Cost:    NYSSMMT Members $350 

  Non-Members            $400*
* Non-Members: Pay for “NYSSMMT Professional Mebership” with your workshop 
registration, save $50 off registration and $50 off your new society membership fee. Valid 
up to Sept. 8 2012.

Hours: 16 CE Hours (must attend both days to be awarded CEs)

Prerequisite: Practitioners should have experience using deep tissue techniques 
as part of their regular practice as this is not an introductory course.

For full course description and fast online registration go to: 
nysmassage.org/events.cfm

For other questions  e-mail: workshops@nysmassage.org

C   ultivating a Powerful and Soft Touch:  

Strategies for Treatment with 
Deep Tissue Massage and Myofascial Release

Newburgh, NY Transportation Options

• Coach USA/Shortline Bus from New York City Port Authority 
        www.coachusa.com/shortline/ 

• Stewart International Airport - www.panynj.gov/airports/stewart.html
Guests of the Hudson Valley Conference Center  are advised to arrange complimentary 
shuttle service to and from bus and airport terminals. The hotel number is (845) 564-9020.

http://www.nysmassage.org
http://nysmassage.org/events.cfm
mailto:?subject=Workshop Question/Comment
http://www.coachusa.com/shortline/
www.panynj.gov/airports/stewart.html
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requires less pressure to grip tissue, so profound work may 
actually be less intense than when the therapist works too 
hard to overcome the slipperiness of excess lubrication.
Deep-tissue massage does, indeed, work with deeper layers 
of the body by sinking though superficial layers.  This does 
not mean substantially more pressure is needed, as the 
therapist sinks vertically until she senses the layer of tension 
and then moves obliquely to lengthen short muscles and 
fascia at this layer.
Strokes will be considerably slower and possibly shorter as 
the therapist waits for a slow release of tension, and may 
move quickly or even skip some areas so more time can be 
spent on specific areas of need.
Clients are often asked to be actively engaged in the process 
by moving to positions that stretch muscles and joints to 
effect a release.
A session may not cover the entire body. Doing spot work 
allows for meticulous and careful attention to problem areas 
rather than spreading the work too thin.
Although it should not be painful, work may be more intense 
and utilize active cooperation of the client to consciously 
release areas of holding. However, a deep-tissue massage, 
whether full body or for spot work, should not attempt to 
coerce the body into submission.

Many people feel they get more benefits by scheduling a 
longer deep-tissue massage of 75 to 90 minutes. This allows 
for a more relaxed and enjoyable pace and attention to 
specific areas of holding.

No Sharp Line
The line between a deep-tissue massage and relaxation 
massage is not a sharp one. A good relaxation massage should 
slow down and pay particular attention to specific areas of 

restriction, and a good deep-
tissue massage should also have 
relaxation and pleasure as a 
major goal. As in all bodywork, 
the key to a gratifying 
experience is largely a function 
of good communication and 
clarification of objectives.

Art Riggs is author of the textbook, Deep Tissue Massage: 
A Visual Guide to Techniques, which has been translated into 
seven languages, and the acclaimed seven-volume DVD series, 
Deep Tissue Massage and Myofascial Release: A Video Guide 
to Techniques. He also maintains a private bodywork practice 
in Oakland, California, and teaches deep-tissue massage, 
myofascial release and Rolf workshops. 
His website is www.deeptissuemassagemanual.com
Article originally printed in Massage Magazine February 2011

Legislative Update     
Dear Colleagues,
“Why”, many of you ask “should I care about this issue - NY State’s current trend of not allowing 
the profession of massage the right to bill for Workers Compensation and No Fault Automobile 
insurance? Most of us don’t consider that our main means of income anyway.” The reason is ...it’s 
about the big picture and how it limits the ability of this profession to contribute to the health care field. If ‘you’ 
don’t protect your profession, who will?
On another note, online coupon usage such as Groupon or Living Social has become a popular way to attract 
new clients and provide marketing. If you, as a healthcare practitioner, have considered the idea, you may 
want to reconsider! If you decide to be part of web discounting, understand that you may find yourself on the 
wrong side of the tracks. Not only does the online coupon purveyor take a considerable percentage off of your 
already steeply discounted fee, but according to the Board of Regents, this could constitute unprofessional 
conduct. This is based on rules which consider providing a third party referral fee for a patient (29.1(b)(3), 
sharing a professional service fee (29.1(b)(4) and advertising which is not in the public interest (29.1.(b)(12) not 
acceptable.
Granted, there are gray areas in the law and clarification is an ongoing process. As this matter evolves, I will also 
keep you posted via our Yahoo eGroup.

Warm regards, 
Barbara Joel, LMT
NYSSMMT Legislative Chair

http://www.deeptissuemassagemanual.com


Board of Directors 
Carol S. Kessler, PhD (OM), LAc, LMT  
President/Board Member
Patti Cadolino, LMT 
Vice President/Board Member
Reneé Amico-Taback, LMT
Recording Secretary/Online E-group 
Administrator/Board Member
Lisa Mertz, PhD, LMT 
Medical Massage Director/ Board 
Member
Denise Williams, LMT 
Bulletin Editor/Board Member
Ellen Neiman, LMT 
Website Administrator/Board Member
Susan Gelbman, BA, LMT 
Logistics Coordinator/Board Member
Barbara Joel, LMT 
Legislative Chairperson/Board 
Member
Laura Zinnanti, LMT 
Illegal Massage Task Force/Board 
Member
Deirdre O’Malley, LMT 
Board Member

Contributors
Barbara Lorenzen 
Treasurer
Linda Savodnick 
Administrative Assistant

Volunteer! 
Are you a well organized person who 
can work independently as well as being 
a team player? Then the Society would 
welcome your valuable skills and energy. 
Here are a few ways to get involved: 

Membership Secretary 
Get more information about any of the 
above open positions or to find out about 
the rewards of volunteering. Call our toll 
free number: 1-877-NYSSMMT (1-877-
697-7668) or send an e-mail to us at:
members@nysmassage.org
We look forward to hearing from you.
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Scar Tissue Release And 
Integrated Therapies Method™ 

...a must have for your soft tissue manipulation tool box

Marjorie Brook 
LMT, CIMI, International Educator/Therapist

S.T.R.A.I.T. Method ™
Formerly known as the F.A.S.T. Scar Release Method ™

A simple scar from a childhood accident to a scar 
from major surgery can have a lifelong effect 
physically and mentally for your client. 

Learn a detailed 8-step approach to manual release of fascia adhesions 
and distortions, while you also learn a natural way to treat scars. With 
this knowledge, you can help your patients to achieve faster, long lasting 
therapeutic results.

G G G G G G G G G G

Dates:      Saturday & Sunday March 23-24, 2013
Location: Sheraton Long Island
      110 Vanderbilt Motor Parkway
       Hauppauge, New York  11788

    Hotel telephone: (631) 233-4321  fax: (631) 231-0843
 Make hotel reservations separately

Bring:  Table, Sheet,Towels, Unscented lubricant, Shorts, Sports 
bra for women

Cost:    NYSSMMT Members $225   /    Non-Members   $295*
  After Feb 22
  NYSSMMT Members $275  /    Non-Members    $345*

Hours: 12 CE Hours (must attend both days to earn CEUs)

* BONUS: includes a complimentary New NYSSMMT Membership 

For full course description and fast online registration go to: 
nysmassage.org/events.cfm

For other questions  e-mail: workshops@nysmassage.org

http://nysmassage.org/events.cfm
mailto:?subject=Workshop Question/Comment


The New York State Society of Medical Massage Therapists Newsletter  •  Fall  •  September 2012 • Vol. 5, issue 3 • Page 6

Seminar Photos
Massage Throwdown - June 6, 2012

Our novel event was both informative and intimate. Two of the top winners were awarded our newly minted 
nysbuck (nis - buck). Renee’ Amico-Taback (board member) awards Marthadoris F. Muriel  (third from left) the first 
place prize of $100 nysbucks. Rosemary Andolina (second from left) took home the second place prize valued at 
$50 nysbucks.  The enthusiastic group shared a wide variety of approaches. Each of us gave a unique name to our 
set of boss moves. Knuckle sandwich, don’t drift off, cervical dance, chest opener and constant contact were some 
of the crowd pleasing theme names in our first Boss Moves Massage Throwdown.

Not only were boss moves shared, we also exchanged business 
cards for future reference, along with suggestions for the next 
Throwdown.
Thank you one and all for generously sharing 150+ years of 
cumulative expertise. The average years of massage experience 
was 19 years. Needless to say whenever a group of highly 
skilled massage therapists get together there is an amplified 
atmosphere of healing and learning. We look forward to our next 
Throwdown which promises to be even bigger and better!
Pictured below (left to right) Marthadoris demonstrates her 
Boss move theme - “Heavenly Shoulders” in which she releases 
the lower trapezius muscle. She explained how releasing the 
lower trap muscles can give great relief to clients presenting 
with shoulder problems.  Tony Siacotos is the lucky recipient of 
Rosemary’s “Melt the Back and Neck” Boss moves. 

Group photo: (front row left to right) Julie Marino,  Marthadoris  Muriel, Marsha Sheiness, Denise Williams. 
(back row) Renee’ Amico-Taback, Barbara Joel, Tony Siacotos, Rosemarie Andolina. 

Stay informed about events, meetings and seminars at: www.NYSmassage.org/events.cfm

Illegal Massage Task Force
Have you seen or heard of  someone giving an unlicensed massage at the mall, spa, nail salon, or in 
homes. NYSSMMT’s Illegal Massage Task Force was created to support our profession’s efforts to deter 
and close illegal massage practices. If you see suspicious activity report the details of the illicit activity 
such as location address, type of business, and activity details. You may choose to report illegal massage 
anonymously or include your contact information in case we require further information. 
Please contact the IMTF at: 1-877-697-7668 or e-mail us at: illegalmassage@nysmassage.org.
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Massage Business Matters 
Free Online Business Listings 
Part 2 of 2 Get Rid of Your Website Technophobia (for Free)

Increase Your Visibility Online
Multiple online business listings boosts your presence on the internet making it 
easier for prospective clients or employers to find you. You could have the most 
beautiful, informative and coolest website in the world, but if it doesn’t show up 
in the first two pages of search engine results, it’s as good as being non-existent. 
In the real estate world the three most important factors are  location, location, and 
location. Web site search results are in the same vein, except the factors are ranking, 
ranking, and ranking. Ranking, in this context, refers to your website’s page 
position within search engine results for the “key words” or “key word phrase” 
that describe your business. “NYC massage therapy” is an example of a keyword 
phrase.
Make the most of your free website (1) by signing up for several business listings, 
many of which are free. These listing providers allow you to create your unique 
profile. Wherever possible include your website’s address. 
Pros: 
• Your information will be on the internet for the world to find.
• This type of listing is usually very straight forward to create.
•  Your listing acts as a link to your web page. Having links is one of the criteria 
search engines, such as GOOGLE or Yahoo, use to determine where you will show 
up in a given search, thus improving your ranking in the search engine results. For 
example, will you be in the top 10, which is the first page of search results (the 
ideal) or will you be buried at the number 789 spot (page 80) of search results? 
Cons: 
•    Your contact information will be on the internet for the world to find, including 
people trying to sell internet marketing services or spammers. Don’t let that put 
you off, it’s just part of being out there in the web world. To telephone marketers, I 
simply say “No thank you” and end the call and I ignore unsolicited e-mail. 

Where to Begin
Start with a listing on Manta.com – the free option allows you to create a business 
profile with extensive information about your practice. Additionally Manta sends 
daily e-mail tips geared toward small businesses which I’ve found to be quite 
practical and many are easily implemented. Next, add a Yahoo business listing at: 
listings.local.yahoo.com.  Bing, a major search engine owned by Microsoft, also 
offers a free business listing: www.bing.com/businessportal. Merchant Circle is 
very user friendly: www.merchantcircle.com/signup. 
Google offers a free business listing at: www.google.com/placesforbusiness. 
There are many more free business listing providers to choose from, however be 
sure to check the site’s content and stipulations before signing up. 

Keeping Track of Your Internet Presence
Yext.com – allows you to check your business listing presence on the web. The 
resulting report lists a myriad of search engines both well known (google, yahoo) 
and obscure (hot frog). 
(1) See the Summer 2012 Newsletter - how to create a splendid website for free. 

Warmest Regards,
Denise H. Williams, LMT
This does not constitute a product endorsement. The material provided is informational and is solely the 
opinion of the author. 

C L A S S I F I E D S
BUSINESS FOR SALE

Massage Practice for Sale
25 years in prime Northshore Long Island 
location. Amazing opportunity for anyone 
looking to open their own practice
Call Susan 516-484-4770 days
516-220-9150 evenings

EDUCATION

F.A.S.T. Therapy Lower Body Stretch
August 18-19, 2012
CEUs:16
$445
$345 if before 7/13/ 12
Saturday: 9:30am Registration 10am-7p
Sunday: 9am-6pm 

F.A.S.T. Therapy Upper Body Stretch
November 10-11, 2012
CEUs:16
$445
$345 if before 10/12/ 12
Saturday: 9:30am Registration 10am-7p  
Sunday: 9am-6pm
Location:  Further Fitness
153A Jericho Turnpike
Mineola, NY  11501

*Marjorie Brook is an approved continuing 
educator provider for NCBTMB and New 
York State 

For More information contact Brook 
Seminars Bodywork Education at:
516-409-1240 or email: 
marjorie@brookseminars.com

Search for the Missing Link
Mary Galipeau, MA, LMT, NYSSMMT 
member has written an easy to understand 
book on the importance of including a 
prescription drug profile as part of the 
medical intake. For additional information 
go to www.searchingforthemissinglink.com 
or e-mail Mary at: painfree@frontier.com

EMPLOYMENT

Thriving PT owned, out-patient, orthopedic 
physical therapy practice, with two locations 
in central and eastern Nassau County, on 
Long Island, New York.  We are looking for 
licensed and registered massage therapists 
to establish their own practice at one or both 
of our locations.  
Fax resume to 516-746-6696.

http://www.manta.com
listings.local.yahoo.com
http://www.yext.com
http://nysmassage.org/userfiles/file/Newsletter_Summer_Jun_2012_web.pdf
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About NYSSMMT 

The New York State 
Society of Medical 
Massage Therapists 
is a not-for-profit 
organization, whose sole 
purpose is the education 
and advancement of 

the Massage Therapy profession. 
The Society was incorporated under 
the laws of the state of New York in 
1927. As such, it is the longest running 
established massage organization for 
our profession in the country.

BENEFITS OF MEMBERSHIP
Whether you are a student or a seasoned 
professional, as a member you will 
be able to share career enhancing 
information and ideas with your 
colleagues. Here are a few reasons for 
joining NYSSMMT:

• “Find a Therapist” search feature 
allows potential clients or employers 
to easily find you. 

Editorial Policy
The New York State Society of Medical 
Massage Therapists reserves the right to 
edit and/or refuse any submitted article or 
advertisement and assumes no responsibility 
for errors, omissions or corrections.

Inclusion in The New York State Society of 
Medical Massage Therapists‘ Newsletter 
does not constitute an endorsement or 
guarantee of any product, service or 
advertisement herein, nor does it express 
any opinion with regard to the legality of 
the use of any product advertised herein.

• Choice of  two insurance malpractice/
liability providers: Pick the one that suits 
your needs.

• Student Preferred Membership Rate:   
$50.00 instead of $100*.

• Discounted Members Only Rates: Stay 
on the leading edge with continuing 
education seminars, workshops. 
Preferential Membership advertising 
rates also available.

• Law & Legislation Updates: Stay 
informed about legislation related to 
massage that affects you and your 
clients. 

• Valuable Information Exchange: Make 
connections with others in the field of 
massage therapy. 

* Subject to change without prior notice

For fast and easy online registration 
or renewal go to 

www.NYSmassage.org
then Click the Join Now! Button

ADVERTISING DEADLINES

                 Submit Ad            Approx Postal 
                   By Date                    Date
SPRING     Feb. 5    March 5
SUMMER   May 5 June 5
FALL    Aug. 5     Sept. 5
WINTER    Nov. 5 Dec. 5

NEXT DEADLINE - NOVEMBER 5
To place an Ad contact Barbara Lorenzen at: 

ADV@nysmassage.org 

http://www.nysmassage.org

