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News and Information 
from 

NYSSMMT

The Society of
Those Who Touch with

a Healing Hand

A Welcome Letter 
from Our President, Carol S. Kessler 
Hi Everyone,

Now that the holiday season is 
upon us, I would like to send 
prayers to those who were affected 
by Sandy.  Many of my friends and 
colleagues lost more than the food 
in their refrigerators... they lost 
their homes.  I would like to say 
thank you to those who were there 
to help, especially the massage 
therapists and the members of 
AWB (Acupuncturists Without 
Borders) who went unconditionally, to donate their 
services and to help those experiencing Post Traumatic 
Stress Disorder.  As some of you may know the number 
one treatment for PTSD is Acupuncture, followed by 
Massage Therapy and in third place is Talk Therapy.  
As massage therapists we have so much to offer others 
especially during times of stress.   

I also would like to take this opportunity to bring 
your attention to our January “Meet - Greet - Eat!” 
social gathering and to Marjorie Brook’s Scar Tissue  
Workshop, which is in March.  We are looking forward 
to jump starting the new year with all of you by 
encouraging you all to bring your LMT friends and 
colleagues, to make all of our events a huge success. 
This is your Society and it is you who makes us 
successful.

Wishing all of you a great and safe holiday.

Sincerely,
Dr. Carol S. Kessler, PhD, LAc, MS, LMT

Our online newsletter is 
interactive and on our 

website at: 
nysmassage.org/news.cfm  
Click on any web address,  
Ad, or e-mail to be quickly 

connected.

mailto:Justine%40HealingLightReikiandmassage.com?subject=Inquiry%20from%20NYSSMMT%20Newsletter
http://nysmassage.org/news.cfm
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Long and Winding Fascial Road to 
becoming an Athlete
Marjorie Brook, International Educator/Therapist 
shares her dramatic experiences regarding Scar Tissue 
Release And Integrative Therapies (S.T.R.A.I.T).

S ports injuries are on the rise in 
children and teenagers. Each 
year more than 3.5 million 

sports-related injuries requiring 
medical treatment occur in children 
under age 15. Today, as more and 
more children and adolescents 
participate in the same sport year-
round, many young athletes are 

developing overuse injuries. In fact, overuse is responsible 
for about half of the sports injuries that happen to middle 
and high school aged students.
A simple scar from a childhood 
accident to major surgery can have 
a lifelong effect both physically and 
mentally for your client. Scar tissue has 
the potential to spread in any direction 
including internally throughout the 
body. It can also restrict movement or 
function anywhere in the body from a 
joint to an organ.
Scar tissue therapy is generally overlooked by health 
professionals because the extent of physiological effects 
scars can have on the body have never really been 
acknowledged. The slightest restriction in the elaborate 
matrix of fascia can have major repercussions from one 
end of the body to the other.
During the course of my career I’ve treated many patients 
whose problems could be traced back to a scar they had 
forgotten they even had. Almost everyone has a scar. While 
not every scar presents a problem, often they can. This is 
due to the fact that the body is one large, three-dimensional 
piece of fascia that envelops us like an intricate spider 
web. Any kink, pull or restriction in one area affects the 
whole matrix.
A 28 old athletic trainer came up to me during a seminar 
I was giving on stretching and scar tissue. He wanted 
my opinion about a scar on his upper quadriceps which 
was the end product from an 18 year old surgery. He had 
Osteomyelitis at 10 years old and was casted up to his ribs 
after the surgery. Once they removed the cast no rehab was 
offered or been suggested to his parents. He was told to 
“go and play now”. The scar tissue development alone had 

caused complications throughout his body, from shortened 
muscles to misalignments.
Doctors tend to ignore scar tissue from surgery and 
accidents especially in children. Today children are playing 
more and more sports driven by the need of scholarships 
and future fame. It is time we start to pay attention to the 
adverse affects of training and play so hard so young.

Cases of Scar Tissue Treatment and 
Stretching Therapy
Below are the stories of two clients who have experienced 
dramatic results (client names have been changed to 
protect their identities):
A client one day inquired about my services for his 10-year-
old son “Bobby.” Bobby, an aspiring lacrosse and soccer 
player, was born with a clubfoot and was experiencing a 
lot of pain in the Achilles tendon of his good leg. After 
three surgeries (he was also scheduled for a fourth in a 

series of seven surgeries) his foot was 
locked in an inverted position causing 
him to walk on the outside edge of the 
foot. After a thorough evaluation it was 
clear that it was not the deformity of 
Bobby’s club foot that was holding his 
foot in this position - but the scar tissue 
and adhesions from the past surgeries 
which was wrapped around the ankle 

into the arch of the foot and up the back of the Achilles 
tendon. Due to the inversion of the foot, Bobby was using 
his hip flexors to move his leg forward and the Extensor 
Hallicus Longus to initiate lifting the foot. All the muscles 
in his leg were shortened and overworked. The foot on his 
good side had started to compensate and curve to match 
the club foot.
After working on Bobby’s good leg, I asked his parents if 
it would be all right if I worked on the other foot. Much 
to the parent’s shock after the first session of treatment, 
Bobby’s foot released about 90 degrees. Upon seeing her 
son stand with his foot almost flat on the ground Bobby’s 
mom said, half in shock and half in anger, “Why didn’t the 
doctors tell us to work on the scars? We would have done 
it every day!”
I have continued to work with Bobby over the last six years. 
Along with continued work on removing the extensive scar 
tissue, he needed stretching and strengthening sessions to 
retrain the muscles in the atrophied leg and throughout his 
hip. Not to mention balancing out the his other leg. While 
his foot will always be stunted from his deformity he 
never did have that fourth surgery and the compensations 
on both sides where corrected/countered. When Bobby 

continued on page 4
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Looking Forward

2013 EVENTS

Massage Throwdown 2013 Theme
TOOLS OF THE TRADE
We are aiming for an even bigger and 
better Throwdown in 2013.
At the Throwdown for 2013 you will be 
able to test drive a variety of massage 
equipment. Cupping, positioning aides, 
labor saving devices, and more.
Bring you favorite labor saving tools for 
others to experience. Think of it as a try 
it before you buy it seminar.

Major Presenters
We are lining up more well respected 
and dynamic presenters for career 
enhancing workshops.

Details to be announced shortly

i i i i i i i i 
 

Save the Date
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Call us at: 1-877-NYSSMMT (1-877-697-7668) E-mail us at: members@NYSmassage.org Visit us at: www.nysmassage.org

We Listen to You!
Let us know what is uppermost 
on your mind as it relates to the 
profession of massage.
• What presenters and topics are 

of interest to you?
• What legislative issues are of 

most concern?
• As a professional organization, 

how can we serve you better?

Workshops: 
workshops@nysmassage.org 

Membership: 
members@nysmassage.org

Newsletter: 
editor@nysmassage.org

General Inquiries 
e-mail us:  info@nysmassage.org  
or leave a voice mail: 
877-697-7668

Scar Tissue Release And 
Integrated Therapies Method™ 

Expand your clientele base

Marjorie Brook 
LMT, CIMI, International Educator/Therapist

S.T.R.A.I.T. Method ™
Formerly known as the F.A.S.T. Scar Release Method ™

A simple scar from a childhood accident to a scar 
from major surgery can have a lifelong effect 
physically and mentally for your client. 

Learn a detailed 8-step approach to manual release of fascia adhesions 
and distortions, while you also learn a natural way to treat scars. With 
this knowledge, you can help your patients to achieve faster, long lasting 
therapeutic results.

G G G G G G G G G G

Dates:      Saturday & Sunday March 23-24, 2013
Location: Sheraton Long Island
      110 Vanderbilt Motor Parkway
       Hauppauge, New York  11788

    Hotel telephone: (631) 231-1100  fax: (631) 231-1143
 Make hotel reservations separately

Bring:  Table, Sheet,Towels, Unscented lubricant, Shorts, Sports 
bra for women

Cost:    NYSSMMT Members $225   /    Non-Members   $295*
  After Feb 22
  NYSSMMT Members $275  /    Non-Members    $345*

Hours: 12 CE Hours (must attend both days to earn CEUs)

* BONUS: includes a complimentary New NYSSMMT Membership 

For full course description and fast online registration go to: 
nysmassage.org/events.cfm

For other questions  e-mail: workshops@nysmassage.org

mailto:members%40NYSmassage.org?subject=Membership
http://www.nysmassage.org
mailto:workshops%40nysmassage.org%20?subject=Workshop
mailto:members%40nysmassage.org%0D?subject=Membership
mailto:editor%40nysmassage.org?subject=Editor
mailto:info%40nysmassage.org%20?subject=Information
http://nysmassage.org/events.cfm
mailto:workshops%40nysmassage.org?subject=Brook%20Workshop
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turned 14 he started to have pain in his ankle. So his mother 
brought him back to the Doctor who immediately yelled 
at both Mother and child alike for not continuing with the 
prescribed surgeries and that there was nothing that could be 
done. The next day he was on my table. The boy had had a 
growth spurt and the joint was jammed due to the tightness. 
All it took was an hour of stretching and the pain was gone 
and Bobby regained his range of motion.
At 15 Bobby decided to try out for his high school (American) 
football team. The Senior kicker was on the injured list so 
they gave the freshman a try. Using his club foot he kicked 
a 45 yard field goal followed by a 55 yarder which helped 
win the game. Tom Dempsey, of the New Orleans Saints (in 
1970 he held the record for longest field goal in NFL history, 
63 yards) quickly became Bobby’s favorite player and now 
at age 16 Bobby is being scouted by colleges as a double 
threat for Lacrosse and Football. His Father, when being 
congratulated, always likes to give me shared credit.
Bobby is working hard to achieve his goal to be a professional 
athlete. I can only wonder how different things would have 
turned out if all of that scar tissue was left to continue to 
strangle his foot and lower leg.
Another client, a 20 year old college (American) football 
running back, was brought in by his coach. Surgery for 
double sports hernias left him with two massive scars. He 
had constant pain in his hips and groin along with restricted 
movement. He was told his options was steroid injections 
or live with the pain. Within the first session his pain was 
reduced and he had an increase in Range of motion in his 
hips and adductors. As he walked around the room testing 
the results of the session you could see the stress and fear for 
his future ease off.
In my practice no scar goes unnoticed. Over the years I 
have had great success with clients who range in age (from 

children to seniors) and who have experienced a broad scope 
of problems due to scar tissue and adhesions. In many cases, 
the results have been achieved within one to three sessions. 
Scar tissue release therapy is extraordinarily simple to learn, 
easy to apply and yields powerful results that can prevent 
a lifetime of compensation, complications and pain. The 
therapy is a series of fascial techniques that release and 
realign the restrictive tissue from the starting point (visible 
scar) to the end point (where the line of frozen fascia stops). 
This release system differs from traditional methods because 
it approaches the multi-faceted matrix of fascia three 
dimensionally and utilizes neuro-muscular re-education to 
establish proper balance.
It is my hope that with modern science starting to recognize 
the importance of fascia and 
the effects of scar tissue on 
the body that scar tissue 
release will be brought to the 
forefront of therapy. Massage 
therapists and athletic trainers 
can make significant and long-
lasting changes in the health 
and well-being of their clients by incorporating scar tissue 
release therapy into their treatments. It is my experience that 
this therapy can play a major supportive and therapeutic role 
in helping anyone living with the physical, emotional and 
mental effects of scar tissue and adhesion restrictions

Marjorie Brook is an International Instructor/Therapist. She 
is the creator of the F.A.S.T. Release Method, a specialized 
therapy for fascial scars & adhesions. She teaches throughout 
the USA, Canada and Europe. Marjorie offers continuing 
education courses in Scar Tissue Release, Stretching and 
Strengthening, and Body Mechanics through her company at 
www.brookseminars.com.

Legislative Update     
Dear Colleagues,

LMTs have urged us to pursue the inclusion of the legislative bill S5869-A/A8893-A which would mandate 
insurance companies to reimburse for massage therapy and give LMTs the option to either accept insurance 
or allow their patients to seek reimbursement. Legislators will be back in session after New Year and I’ll be reaching out to 
you on how you can be instrumental by supporting your politicians. The outcome will totally depend on the power of voices 
from those who own this profession: Us LMTs!

For more in-depth information about the bill click the following link: open.nysenate.gov/legislation/bill/S5869A-2011 or key 
in: tinyurl.com/s5869a to your browser.

Warm regards, 
Barbara Joel, LMT
NYSSMMT Legislative Chair

http://open.nysenate.gov/legislation/bill/S5869A-2011
http://tinyurl.com/s5869a


Board of Directors 
Carol S. Kessler, PhD (OM), LAc, LMT  
President/Board Member
Patti Cadolino, LMT 
Vice President/Board Member
Reneé Amico-Taback, LMT
Recording Secretary/Online E-group 
Administrator/Board Member
Lisa Mertz, PhD, LMT 
Medical Massage Director/ Board 
Member
Denise Williams, LMT 
Bulletin Editor/Board Member
Ellen Neiman, LMT 
Website Administrator/Board Member
Susan Gelbman, BA, LMT 
Logistics Coordinator/Board Member
Barbara Joel, LMT 
Legislative Chairperson/Board 
Member
Laura Zinnanti, LMT 
Illegal Massage Task Force/Board 
Member
Deirdre O’Malley, LMT 
Nicka Post Fund Contact/Board 
Member

Volunteer! 
Are you a well organized person who 
can work independently as well as being 
a team player? Then the Society would 
welcome your valuable skills and energy. 
Here are a few ways to get involved: 

Membership Secretary

Get more information about any of the 
above open positions or to find out about 
the rewards of volunteering. Call our toll 
free number: 1-877-NYSSMMT (1-877-
697-7668) or send an e-mail to us at:
members@nysmassage.org
We look forward to hearing from you.
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Be Our Guest At

NYSSMMT’s New Year

Meet - Greet - Eat!

 
Plus ...enjoy a very funny LMT Comedy Break!

Ciao Baby
5074 Sunrise Highway

Massapequa Park, NY 11762
across from the Massapequa Park LIRR station

Wednesday January 30, 2013
         6:30PM to 9:30PM

You’re welcome to RSVP up until the last minute but... 
You’ll earn $20 in NYSSBuck Credits if you reply 

before January 16.

Contact Susan  Gelbman Today! 
Phone: 516 906-5880 

email: suetrue21@yahoo.com

mailto:members%40NYSmassage.org?subject=Membership
mailto:members%40NYSmassage.org?subject=Membership
mailto:sutrue21%40yahoo.com?subject=NYSSMMT%20January%20Meet%20and%20Greet%20


The New York State Society of Medical Massage Therapists Newsletter  •  Winter  •  December 2012 • Vol. 5, issue 4 • Page 6

Seminar Photos
Art Riggs’ Deep Tissue - September 8-9, 2012

We had the honor and privilege of hosting an extraordinary deep tissue workshop with Art Riggs. This was Art’s 
first workshop presentation in New York. Pictured below (clockwise starting at the upper left). Justine Vickers is 
all smiles as she plies her technique; Steven Lutz performs pectoral work on Tina Seaman; Amy Almeida practices 
deep tissue work with her forearm; Lisa Mertz (our Medical Massage Director) and Susan Gelbman (NYSSMMT’s 
Logistic Coordinator) take a brief break; “Anatomy Guy”* delivers a myofascial stroke to Ephraim Gallimore; Art 
Riggs guides “Anatomy Guy” in perfomring a deep tissue stroke on Ephraim Gallimore; Chad Hunkins takes his 
turn as Deb Marcus looks on.   

Stay informed about events, meetings and seminars at: www.NYSmassage.org/events.cfm

Illegal Massage Task Force
Have you seen or heard of  someone giving an unlicensed massage at the mall, spa, nail salon, or in 
homes. NYSSMMT’s Illegal Massage Task Force was created to support our profession’s efforts to deter 
and close illegal massage practices. If you see suspicious activity report the details of the illicit activity 
such as location address, type of business, and activity details. You may choose to report illegal massage 
anonymously or include your contact information in case we require further information. 
Please contact the IMTF at: 1-877-697-7668 or e-mail us at: illegalmassage@nysmassage.org.

* We were unable to determine the name of all photo participants in time for publication.

mailto:info%40nysmassage.org%20?subject=Illegal%20Massage
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Massage Business Matters 
The Value of Reminder Calls
With all the other chores I have in life, giving clients reminder calls is one of my 
least favorite tasks. However I’ve found that a reminder call or text 24 hours before 
an appointment has drastically cut down on “no shows”.  The clients who are most 
likely not to show up are first timers. If I must leave a voicemail the wording is 
something like this. “This is Denise Williams, of Much Kneaded Massage calling 
to confirm our appointment for tomorrow Tuesday Jan 29 at 11:00am. Kindly 
arrive by 10:45 to receive the full treatment time.” I also leave contact information, 
which is usually my telephone number. The text message reminder is shorter but 
similar “Much Kneaded Massage Reminder: arrive by 10:45am. Kindly confirm”.

Other Benefits of Reminder Calls
The call helps set a professional tone, especially with new clients. You are 
subtly reinforcing that your time is as valuable as theirs. For this reason, in the 
example message above I deliberately say “our appointment” rather than “your 
appointment”.
Your reminder call may also remind your client to tell a friend about you or it may 
remind them that they had wanted to purchase a gift certificate for someone else.  In 
the event your client needs to cancel their upcoming appointment, you may be able 
to re-schedule for some other time in the future. By having the advance notice you 
may be able to fill the vacated appointment with a different client. I have 3-4 clients 
on my last minute call up list who I contact when I get a next day appointment 
cancellation. I call immediately to let the “on-call” person know that an opening 
has just became available and that I am giving them the first shot at it. This serves 
to let the person know I’m thinking about their needs and secondly, I impress upon 
them that they should respond quickly or someone else may get the slot. 
Even the most responsible client will forget an appointment from time to time, 
especially if the day and time of their regular appointment changes.
For these reasons, I continue to give reminder calls to all of my clients; the thought 
of not knowing about a “no-show” until the appointment time is past, is a lost 
opportunity to fill the time slot.
For the super low cost of a phone call or text message, you will keep your income 
coming in!

Warmest Regards,
Denise H. Williams, LMT

C L A S S I F I E D S
FOR RENT

Space for Rent
Experienced massage therapist wanted 
to rent space in established physical 
therapy practice in Roslyn, NY/ private 
rooms with hi/lo tables.   Contact Rob/
Terry @ (516)-801-6042 

Affordable Massage Office Share 
Windowed office to share near Grand 
Central Station.
Contact Denise Williams 917-612-8492 
for details and pictures.

ADVERTISING DEADLINES

Ad Submission    Approx Postal 
Date                      Date 

SPRING     Feb. 5    March 5
SUMMER   May 5 June 5
FALL    Aug. 5     Sept. 5
WINTER    Nov. 5 Dec. 5

NEXT DEADLINE - FEBRUARY 5
DISPLAY ADS - per issue

1/8th / business card  $   75.00
Quarter page ad  $ 125.00
Half page ad  $ 175.00
Full page ad  $ 250.00
20% Discount for 3 or 20% discount for 4 or more 
issue display ad insertions. Members receive an 
additional 20% off all display ad rates.

CLASSIFIED ADS
Up to 25 words    $ 50.00 ($25.00 Member)
26 to 50 words     $ 75.00 ($50.00 Member)
Abbreviations and telephone numbers count 
as words.

Nicka Post Massage Therapist Fund
Nicka Post served as membership secretary and newsletter editor and was on the sports massage team in its 
infancy.  She advocated for changing the name of the society from Masseurs to Massage Therapists.  A strong 
believer in recognizing the health benefits of massage and the need for professionalism, she practiced what she 
preached.
She retired in 1992 at age 72 but continued to maintain close contact with society members through letters, phone 
calls and later emails, even as her Lyme Disease progressed into Parkinson’s – up until just days before her death in October 2006.
Nicka loved sharing her resources, her expertise and her views. In that spirit, and to continue Nicka’s tradition of selfless giving, a 
fund has been established.  

continued on page 8

mailto:denisew%40muchkneadedmassage.com?subject=Saw%20you%20NYSSMT%20AD%20-%20Massage%20Office%20Share
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About NYSSMMT 

The New York State 
Society of Medical 
Massage Therapists 
is a not-for-profit 
organization, whose sole 
purpose is the education 
and advancement of 

the Massage Therapy profession. 
The Society was incorporated under 
the laws of the state of New York in 
1927. As such, it is the longest running 
established massage organization for 
our profession in the country.

BENEFITS OF MEMBERSHIP
Whether you are a student or a seasoned 
professional, as a member you will 
be able to share career enhancing 
information and ideas with your 
colleagues. Here are a few reasons for 
joining NYSSMMT:

• “Find a Therapist” search feature 
allows potential clients or employers 
to easily find you. 

• Choice of  two insurance malpractice/
liability providers: Pick the one that suits 
your needs.

• Student Preferred Membership Rate:   
$50.00 instead of $100*.

• Discounted Members Only Rates: Stay 
on the leading edge with continuing 
education seminars, workshops. 
Preferential Membership advertising 
rates also available.

• Law & Legislation Updates: Stay 
informed about legislation related to 
massage that affects you and your 
clients. 

• Valuable Information Exchange: Make 
connections with others in the field of 
massage therapy. 

* Subject to change without prior notice

For fast and easy online registration 
or renewal go to 

www.NYSmassage.org
then Click the Join Now! Button

• The fund is open to NYSSMMT 
Society members who may need 
some financial help to renew their 
membership.

• The fund is open to non-member 
massage students or licensed massage 
therapists who wish to join the society, 
but can not afford the one year new 
member fee.  

• Any massage student or licensed 
therapist who needs a little monetary 
help towards society membership may 
apply for a grant (up to $100) from the 
Nicka Post Fund.

Please feel free to contact the Society. 
Send an email to: 
info@NYSmassage.org or leave a 
voicemail with your contact information at 
877-697-7668.

...Massage Therapist Fund
from page 7

http://www.nysmassage.org
mailto:info%40NYSmassage.org?subject=Nicka%20Post%20Fund

